
July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th S*L S.W. 
Washington, DC 20554 

‘-4 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden cbarges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior cirizens, immigrants, college students and military 
families rely upon calling card services for a vm’ety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state* access charges 
and otber fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burdm would fall squarely upon those consumers that can least at€md to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 

from these services. Please stop any effort to raise rates on American consumers and decide that 
these services am not subject to the exorbitaut new access charges and otber fees. 

Sincerely, 

P 
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minute charges on pre-paid calls, jwpardhng the bend- Latino and othw communities gain P 
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CCS: Commissioner Michael Coppr 
Commissioner Kathleen Abemthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperm 
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P 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income fsmilies, senior citizens, immigrants, collegc students and militsty 
families rely upon calling card services for a variety of needs. Many of rhese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for locsl telephone 
service. For these consumers, a prepaid card may be the only option they have to stay cennected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. nese cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected if the prices of tbese cards increase. Prepaid calling cards are 
indispensable to m s u m e r  groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC w-11 do if it Mias new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies d i l e  the burden would fall squarely upon tbose consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the beneffis Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

- 
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sincerely, 

-. 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael PoweU 
Federal Communications Commission 
445 12th slreet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 
-4 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 

Minorities, low-income families, senior citizens, immigrants, collegc students and military 
families rely upon calling card services for a variety ofneeds. Mauy of these consumers do not 
have a credit historj, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appoint men^ or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of lhese cards increase. Prepaid calling cards are 
indispensable to consumer groups because tfiey are an affordable alternative to mylar and 
wireless telephone seMces. 

services. P 

, 

But such price hikes are precisely wbat the FCC will do if it inflicts new “in-state” nccess charges 
and other fees on pie-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can lean afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefm W i a  and other communities gain 
fiom these services. Please stop any effort to raise rates on American co~lsumers and decide that 
these swices are not subject to the exorbiitant new access charges and other fees. 

- 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Cornmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the U.S. aud all over the world rely heavily upon low-cost 
teleconmiunications services to keep in touch with family and fiends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

1 undersand that the FCC is considering applying “in-state” access charges and other fecs on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

- > 

As a result, prepaid calling cards are the only option available - without them, military personnel 

calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

could, quite literally, be left without acces6 to telephone service. Raising the price of prepaid P 

I 
Imposing in-state charges would amount to a substantial increase in rhe cost of prepaid calls, 
destroying the utility of calling cards for our service mcn and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

Ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein - Senator 
Senator 
Congressperson 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

3 
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RE: WC Docket No. 03-133 

Chairman Powell: P 

The FCC should nut impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

'Ihe Latino community is particularly sensitive to my price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices alrcady holding fixed and low income comumers hostagc, we should 
not be faced with rising telephone stmice costs as well. In particular, many low-income 
households who ae on fxed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hem deposit requirements that local phone companies insist upon before 
getting aphone. With prepaid cards, consumers cm make calls fiom payphones or the telephoncs 
of family members and neighbors. We can use these cards to shy "connected" BE we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we aJl have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC rrboald stand up for wnsumer interests over miporate gain by keeping 
d u d a b l e  prepaid d i n g  cards a priority. 

I 

> - 
B 

Sincerely, 

Commissioner Kathleen AbmLathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrpssperson 

I 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
44s 12th Strees S.W. 

P 
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RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am wnting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants college studenb and mil* 
families rely upon calling card services for a variety ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connccted 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointmen$ or 
stay in touch with family and friends. These cards offer convenience and predictable co& as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers litera& 

indispensable to consumer poups because they are an affordable allernatkc to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charge6 
and other fees M pre-paid cards. The fees would h e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to he paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these senices are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

- 
risk being discomected if the prices of these cards increase. Prepaid calling cards are P 

4 

CC~:  Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congersperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

8 

Dear Chairman Powell, 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to my connected 
- to  make phone calls to look for a job, for affordable housing, make a doctor’s appointment or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to mnsumer groups because they are an affordable altanative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicrs new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local tclephone 
companies while the burden would fall squarely upon those consumers that can ]cast afford to 
bearit 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls,jeopardizing Ihe benefits Latino and orber communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

- 
8 

as: Comm&oner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairma Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

-, RE WC DockdNo. 03-133 

Dear Chairman Powell, 
Y 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling sard 
services. 

4 Minorities, low-income families, senior chizens, immigrants, college students and militmy 
families rely upon calling card services for a variety ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only optionthey have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and %ends. These cards offer convenience and predictable cost, 85 

there are no hidden fees or charges. In economically disndvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are, 
indispensable to consumer groups because they are an aordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to - bearit. 

Adding access charges to be paid 10 local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 

these services are not subject to the exorbitant new access charges and other fws. 
fiom these semiees. Please stop any effort to raise rates on American consumers and decide that .# 

Sincerely, 

” 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspenon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th S h e &  S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
sesvices. 

P 

8 

Minorities, low-income fmilies, senior citizens, immigrants, collcge students and military 
families rely upon calling card services for a variety of needs. Many of these consumem do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards o a r  convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 

indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are pmisoly what the FCC will do if it inflicts new %-state” access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benef& Latino and other communities gain 
fiom these services. Please stop MY effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

, - 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are U 

8 

as: Commissioner Michael Capps \ ‘ 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

-4 

RE: WC Docket No. 03-133 

P 
Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety ofneeds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calk to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 

companies while the burden would fall squarely upon those consumers tbat can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will subtantially increasethe per 

fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new acEeSs charges and other fees. 

Sincaely, 

4 

> and other fees on prepaid cards. The fees would funnel directly to large local telephone 

minute charges on prepaid calls, jeopardizing the benefm Latino and other communities gain P 

8 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Akrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stre* S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I atn writing to ask rhat the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch wirh family and friends. lhese car& offer convenienoc and predictable cost, as 
thexe are no hidden fees or charges. In economically djsadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to c011sumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it infliets new “in-state” access charges 
and other fees on pre-paid cards. Tbe fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls,jeopardizing the benefits Latino and orher communities gain 
from these services. Please stop any effwt to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

.s, 

$ 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stre< S.W. 
Washington, DC 20554 

-r, RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am Writing to ask thatthe FCC not impose new hic 
services. 

Minorities, low-income families, senior citizens, irm 
families rely upon calling card services for a variety 
have a credit history, bank accounts, or the means IC 
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Adding access charges IO be paid to local telephone 
minute charges on prepaid calls, jeopardizing the b 
from these services. Please stop any effort to raise I 
these services are not subject to the exorbitant new i 

Sincerely, 

cc6: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

XI charges and fees on prepaid calling card 
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July 7,2004 

Chainnm Micbael Powell 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

a 

D W  chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-mcome families, senior citizens, inunipants, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appoinfmen< or 
stay in touch with family and fiiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid caUing cards are 
indispensable to  consume^ goup because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’’ access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from lhese services. Please stop any cffott to raise rates on American consumers and decide tbat 
these services are not subject to the exorbitant new nccess charges and other fees. 

Sincerely, 

\ 

a 

-. 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

-\ 

WC Docket No. 03-133 
P Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 4 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable COEA, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. n e  fees would funnel directly to large local telephone 
companies &le the burden would fall squarely upon those consumers that can least afford fo 
bear it. 

Adding access charges to be paid to local relephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefm Latino and other communities gain 
from these sewices. Please stop any effort to rnise rates on American consumers and decide that 

-4 

9 

these services ape not subject to the exorbitant new access charges and other fees. 4 

Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonahn Adelsteiu 
Senstor 
Senator 
Conpssperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Skeet, S.W. 
Washington, DC 20554 

P 

RE. WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individualst0 stay in touch m tbeu communities. 

z The Latino comrnun@ is particularly sensitive to any price increase for pre-paid calling cards; 
Y approximately 43% of Latino households use them. Indeed, hdfofthc households with incomes 

below $20,000 have used prepaid cards. %-paid calling cards are 50 prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should P 

not be faeed with rising telephone service costs as well. In particular, many low-income 
households who are on fnred incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” EIS we look for 
jobs, hunt for houses, or schedule many ofthe otha daily appointmentsthat we all have. 

4 

I simply find it unimaginable that tbe FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
cbarges. The FCC should stand up for consnner interests over co;pOrnte gain by keeping 
affordable prepaid d i n g  cards a priority. 

Sicerely, 

- 
Commissioner Kathleen Abernatby 
Commissioner Kevin Martin 
Commissioner J O M ~ ~ E U  Adelsein 
Senator 
Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in theu communities. 

P 

The Latino community is particularly sensitive to any price increase for pmpaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent m part because 
they save consumers money. 

With gas and milk prices already holding fvred and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fvred incomes depend entirely upon pnpaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls Rom payphones or the telephones 
of fmily members and neighbors. We CM use these cards to stay "comected" as we look for 
jobs, hunt for houses, or schedule many of the other d a i i  appointments  at we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 

charges. The FCC should stand up for consumer i n t e h  over forpomte gain by keeping 
affordable prepaid calling cards a priority. 

Some of the nation's largest telephone companies would be the largest beneficiaries of such 3 

ccs: Commissioner Michael Copps 
Commissioner Karhleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelsteh 
senator 
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July 7,2004 

Chairman Mchael Powdl 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, Dc 20554 

WC Docket No. 03-133 

I 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals v, stay in touch in their communities. 

The Latino community is panicularly sensitive to any price increase for prepaid calling cards: 
approximately 43% of Latino households use them. Indeed, half o f  the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 

- 
they save consumers money. P 

not be faced with rising telephone service costs ~5 well. In particular, many low-income 
With gas and milk prices already holding fmed and low income consumers hostage, we should 

households who are on foed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or be& deposit requirements that local phone companies insin upon before 
getting a phone With prepaid cardo, consumers can make calls b m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply a d  it unimaginable that the FCC would impost new charges and fees on these cards. 
Some ofthe nation’b largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consnmer inter& over corpomte gain by keeping 
afllordable prepaid d n g  cards a priority. 

8 

s, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

cbairmaa Miihae1 Pawcll 
Federal Communications Commission 
445 12th s w  S.W. 
Washington, Dc 20554 

RE: W C  DocketNo. 03-133 

Dcar Chairmm Powell: 

Latino and other minority wmmunitiw rely upon low-cost relecommunications services to 
accomplish many cvuy day tasks, fFom looking for a job or affordable housing to shying h 
touch with fam@ atLd a d s .  But pending before ths FCC is a proposal that would introduce 

Iatinoa and othor consumers nationwide. 
new charges and fees upon services upon whichwe depend, immediately harming millions of 9 

I understand that the FCC is considering applying "in-state* access charges and other fess on 
certain prepaid d i g  card services. M y  Latinos, padwlarly those on f k e d  incomes or tbose 
establishing a mdit history, bank accounts and other means necessary to subscribe to local 
relephone service, rely upon these prepid calling cards to stay connected at set affordable rates. 
Students, immigrants, &or citizens, and others face similar challenges. 

As a result, prepaid calhg cards are tho only option avaihble - without them, many cowumm 
could, quite litsrally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price inmases. 

Imposing in-state chargcs would amount to a substantial in- in the Cosr of prepaid d s ,  
desuoying the utility of calling cards to disrdvantagtd amsumers. Allowing the large, local 
telephone companies to collect such charges, even whm they do not sell the cal la  card to a 
customer, would drive up pr i cq  thus making these secvices substantially less affordable. Please 
look out for consumes and refuse to impose new access charges and fees on prepaid callkg card 
services. 

4 

\ 

I 
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ccs: Commissioner Michael Cops 
Commissioner Rathlem Abemathy 4 

CommissiOner Kevin Martin 
Commissioner Jonethan Adefsteh 

Senator Senator 2-q 
congresspersal 
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July 7,2004 

C h a i i  Michael Powell 
Fedaral Cot~~un~catiom Commksion 
445 12th Streef S.W. 
Washington, DC 20554 

RE. WC DccketNo. 03-133 

P 

I 

Dear Chairman Powell: 

Latino and other minor@ communities rely upon lowast  telecommunications services to 
accomplish maay every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But peoding before the FCC is a proposal thar would hoduce 
new charges and feff upon services upon which we depend, immediately harming millions of 
Latinos and other consumem nationwide. 

I understend that the FCC is considering applying " i u 4 ' '  access charges and other fees on 
certain prepaid d m g  card services. Mrmy Latinos, paticularly those on lixed mcomes or those 
establishing a credit history, bank accouo(s and orhw means nwsJary to s u b m i e  to local 
telephone saviee, rely upon these prepd c a h g  cads to stay connected at set affordable rates. 
Students, immigrants, senior c h ,  and others face s h k  challenges. 

- 
As a result, prepaid d i n g  carb as the only option avniiable - without them, many consumers 
could, quite literally, be left without awes to *hone smice. Raising the ptice of prepaid 
calling cards will directly harm individual0 who can least aEord price mcmses. 

Imposing in-state charges would mount to a substamid increase in the mst of prepaid calls, 

telephone companies to collect such charges, even when thty do not seU the calling eard to a 
customer, w d d  drin: up prices; rhus making these services substantidly less afTorduble. Please 
look out for consumera and rcfure to impose new aecess charges and fees on prepaid calling cnrd 
ServiCeS. 

destroying the utility of calling cards to dioadvautaged consumers. AUowingthe large, local I 

L 

ccs: Commissioner Michael Copps 
Commissioner M e e n  Abemathy 
commtsioner Kevin uartin 
Commissioner Jonathan Adelstein 
Senator 

Congcssparwn 
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July 7,2004 

chairman M C ~ I  Powell 
Federal Coarnunicatiow Commission 
445 12th Saeef S.W. 
Washimgton, DC 20554 

RE: WCDo&t”o. 03-133 

Dear Chairman Powe!.k 

-4 Latino and other minority communities reIy upon low-cost telecommunications services to 
accomplish many every day tasks, born looking fop a job 01 affordable housing to steying m 
touch with family and briends. But pending before the FCC is a proposal that would introduce 
new charges and fees u p n  sewices upon which we depend, immediately harming millions of 
htinos and other cammers nationwide. 

I undemand tbatthe FCC is considefhg applying ’’m-shk” ~ccess charm and otha fees on 
c~neia  prepaid di card services. Many Latinos, particularly those on fnal incomes or those 

telephone service, rely upon these prepaid callimg cards to stay connected at set affordable rates. 
Students, immigra&j miOr cttizarS, and Otbcn face similar challenges. 

As a result, prepaid calling eards arc the only option available - without them, many consumem 
could, quite literally, bo left widmut access to telephone service. Raising the price of prepaid 
calling cards will diredly harm individuals who OBL~ least afford price iocruws. 

P 

establishing a wedit hismy, bank accounts and other means necessary to subscrii to Id 4 

Imposing b a t e  charger would mount to a substantid increase in the cost of prepaid calls, 
destroying the utilily of calw cards to disadvmtaged consumem. Allowing the Iarw, local 
telephone companies to collect such cbarEes, even when they do not sell the calling card Io a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consltmers aod refuse to impose new access charges and fm on prepaid calling card 
services. 

Sincerely, 
-4 

cos: Commissioner Michael Coppr 
Commissioner Kathlw Abarnathy 
Commissioner Kevin M d n  
Comfiissionw Jonathan Adelstein 
Senatar 
senator 
congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th &eeq S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Cbaiman Powell: 

P 

Latino and other minority communitiu rely upon low-costtelcoommunications services to 
accomplish many every day task, horn looking for a job or affordable housing to staying in 
touch with Emily Imd friends. But pending b a h  the FCC is a proposal that would i r ~ ~ d u c e  
new charges and fees upon services upon which we depend, immedktely harming millions of 
Latinos and otha consumers donwide .  

I understand thid the FCC 1s considmug applying ‘in-staie” afcess charges and other fees on 
certain prepaid calling card services. Many Latinos, part~cularly those on fmd incomes or those 
cmblishing a credit history, bank accounts and 0th~ means necefsq to subscribe to local 
telephone service, rely upon these prepaid dlii oards to stay connected at set affordable rates. 
Studends, immigmnts, senior Citizens, and others face similar challenges. 

As a result, prepaid calling cards are tbc only optian available - without them, many consumers 
could, quire literally, be leflwithout acce5s to telephone swvics. Raising the price of prepaid 
c a l l i  cads will duedly harm individuals who can least afford price inc-e. 

Imposing in-state charges would amount to a substantial i n m e  in the cost of prepmd calls, 
destmymg rhe utiliry of calling cards IO disadvantaged consumers. Allowing the large, local 
telephone companies to collocc such charges, even when they do not sell the cal- card to a 
customer, would drive up prices; rhus rrmkiag these services svbstanrially less affordable. Please 
look out for comrners and refuse to impose new access charges and fees on prepaid cslling card 
services. 

-, 

4 

\ Sillfaely, 

ccs: cnnmissioner Michael copp~ / 
Commissiouer Katblten A b m W  
Commissioner Kevin Martin 
Commissioner Jooatha Adelsrein 
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Chairmao Michael Powell 
Federal Communications Commission 
445 12th 5.- S.W. 
Washingxon, DC 20554 

Re: WCDocketNo. 03-133 - DcarchainnanPowcll: 

Latino and other minority communities rely upon low-cost telewmmunications services to 
accomplish many every day 
touch with family and friends. But pending before the FCC is a proposal that would inwduce 
new charges aud fees upon services upon whiob we depend, immediately harming millions of 
Latinos and other CMISumm nationwide. 

from looking for e job cr affordable housing to staying in 

I undwptand that the FCC is considering applying “in-rtate” access charges and other %eo on I 

farain prepaid calling card services. Many Iatinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means ness- to subsmie to local 
telephone swvice, rely upon these prepaid calling crpds to stay connected at set affordable rates. 
Students, immigrants, senior citbns, and othm face n i m i  challenges. 

As a result, prepaid calling ca& B)P rhr only option available - without them, many consumers 
could, quite literally, be left without access to telephone mice. Raising the price of prepaid 
calling cards will direaly harm individuals who UID least afford pries iacrcascs 

Imposing in-stdc charges would mount to a substantial increase in tbe cost of prcpaid calls, 
destroying the UtiIiIy of calling cUQ to disadvenmged consumers. AUOwjng the me, local 
tclcphone companies to c01lM such charm, even whtn they do not sell the calling card U, a 
customer, would drive up prices; thus making these sewices suhrtaotially less affordable. Please 
look out for consumers and &e to impose new access charges and fees on prepaid d h g  card 
services. 

sincered 

ccs: Commissioner Mibael Copps U 
CommissioaerKatbleen Abernafhy 
Commissioner Kevin Martia 

swator&7p- 
Conpsspersar 
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July 7,2004 

chairman Michael Powell 
Federal Communicatjoas Commission 
445 12th srreef S.W. . 
Washington, DC 20554 

P 

# 

RE: WC DocketElo. 03-133 

Chairman Powell: 

The FCC should not impose new a- charges and fees upon prepaid d h g  cards. Ifyou 
move to i n m e  the cost of these cards, you will simply drive up the cost for minority or 
disadvautaged individuals to stay in touch in their cumunities 

me Latino community is paAdarly sensitive to any price increase far pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of tbe households witb incomes 
below $20,000 have used prepaid cards. Pre-paid calli% cards are so prevalent in part because 
they save msumers money. 

With gas and milk prices already holdii  fmed and low mcame consurnem hostage, we should 
not he fad with rising telephone service costs as well. In particular, many low-income 
households who are on lixed incomes depend entinly u p  prepaid savice because thay caonot 
meet the credit rating or hefly d e p i t  re+rements that local phone companies insist u p  before 
getring a phone. With prepaid cards, consumm IXD make d s  &om pByphones or the telephones 
of family members aod neighbors. We CBD use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schdule mauy of rhe other daily appointments that we all have. 

I simply iind it unimaginable chat the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone CompnniDs would be the largest beneficiaries of such 
charges. The RCC shonld a n d  up for COBSXIIIIW in&& aver rnipOra* gain by &Ping 
dordnble pripaid calling rnrda a priotity. 

P 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Y 
RE. WC DOcketNo. 03-133 

Chairman Powell: 

Tbe FCC should not impose new access charges and fses upon prepaid d i n g  cards. If you 
move to increase the cost of these cards, you will simply &ve up the cost for minority or 
disadvautaged individuals to stay in touch in their communities. 

The Latino commuaily is particularly sensitive to any price inaease for p a i d  calling cards; 
approximately 43% of Lati00 households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. -paid Salliig cards are so prevalat m part because 
they save c o m e r s  money. 

With gas and milk prices alrcady holding k e d  and low income consumers hosIage, we should 
not be faced with ruing telephone senn’ce costs as well. In particular, many low-income 
households who axe on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requiremMrs that local phone companies insist upon before 
getting a phone. With prepaid cards, connrmer~ can make calls from payphones or the telephones 
of family members and neighbors. We can use these carda fo stay “connected” BS we look for 
jobs hunt for howa, or schedule many of  he other daily appoiOtmeats that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC rhonldstnnd up for consumer hterrrts over coiporpte g~ bY keeping 
dordable prepaid Coning car& a prior‘@. 

Sincerely, 

- 
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CES; Commissioner Michael Coppa 
Commissioner Ween Abemathy 
CommissionerKevin Martin 
Commissiona Joaathw Adelstein 

Senator 
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Chairman Michael Powell 
Federal Communisations Commission 
445 12th se* S.W. 
Washington, DC 20554 

RE: W C  DWketNo. 03-133 

Chairman Powell: 

The FCC should uot impose new BCECSS charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive tn any price increase far pre-paid calling cards; 
approximately 43% of Latino householdo use. them. Indeed, half ofthe households with incomes 
below 520,000 bave used prepaid cards. h p a i d  d k g  cards are so prevalent in p r t  because 
they save consumem money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
1101 be faced with rising telephow service costs as well. In puticular, many low-income 
households who are on fked incomes depcnd entirely upon prepaid suvice because thuy cannot 

getting a phone. With prepaid cards, mnsumers can make calfs from payphones or the telephones 
of family memben and neiabofs. We can use these cards to stay ‘comeded” as we look for 
jobs, hunt for houses, 01‘ schedule mauy ofthe other daily appoinrmeats that we all have. 

I simply find it mimagid le  that the FCC woufd impose new char@ and fees on these cards. 
Some of the nation’s lsrgest telephone companies would be the largest kneficiaries of such 
charges. The FCC shouldrt.nd up Tor consumer btprOSta over eorparpte gii.  by keeflng 
aiTonlable prepaid ding cards a priority. 

-4 

meet the credit rating or h e  deposit requircmmts thst local phone companies insist upon before 4 
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